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Drones and Emerging Tech Survey 2021

Summary

• 50% of respondents were aware of drone technology and all of its applications.  A further 46% were aware but not fully 
familiar with all applications.

• 84% felt positive about drone technology overall.
• 16% indicated that they had used a drone as a hobby.

Drone Technology – Awareness, Sentiment, Use

• 68% of respondents felt it likely that drones will be part of their life by 2025 “For mail”.  This was followed by “To get 
takeaway delivered” (64%), “Online shopping delivery (61%), “To get groceries” (55%) and “To use as an air taxi” (18%).

Drone Technology – Likely to be Part of your Life by 2025

• 97% of respondents felt positive about the use of drone technology for Emergency Services.  This was followed by Planning 
(96%), Environmental Monitoring (95%), Waste Management (94%), Traffic Management (92%) and Policing (81%).

Drone Technology – Sentiment Towards Use to Deliver Public Services

• Privacy Concerns were a top concern for 75% of respondents, followed by Security Threats (54%) and Safety Concerns 
(50%).

• 18% of respondents reported having personally experienced a concern when seeing a drone in their local area.
• 61% of these related to concerns around privacy.

Concerns About the Use of Drones
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Summary

• 11% of respondents felt it would be easy to find out about the purpose / ownership of a drone if they saw one flying n their 
local area.

• 60% felt that it would be essential that members of the public should be able to get information about drone flights openly.

Access to Information about Drones

• 19% of respondents indicated that they know who is responsible for regulating drone use in Ireland.  When prompted, 78% 
of these correctly identified the Irish Aviation Authority as the regulator.

Awareness of Drones Regulator

• 83% of respondents were aware of e-scooters and knew what they were.
• 72% felt that e-scooters will have a positive impact.

E-Scooters – Awareness and Sentiment

• 64% of respondents selected “Easier to get around towns and cities” as a positive aspect of e-Scooters, followed by “Less car 
traffic on the roads” (55%) and “More affordable than car transport” (52%).

Positive Aspects of e-Scooters

• 73% of respondents selected “Danger to pedestrians / wheelchair users” as a concern about e-Scooters, followed by 
“Children using e-Scooters” (51%) and “No test / training for using e-Scooters” (50%).

Concerns about e-Scooters
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Drones and Emerging Tech Survey 2021

Summary

• 71% of respondents were aware of 5G and knew what this meant.
• 90% felt that 5G will have a positive impact.

5G – Awareness and Sentiment

• 83% of respondents selected “Enabling faster data connections on mobile devices” as a positive aspect of 5G networks, 
followed by “Enabling telemedicine” (47%) and “Enabling more applications of drone technology” (36%).

Positive Aspects of 5G Networks

• 290 respondents cited any concern about 5G.  32% of these related to concerns about safety / health (e.g. cancer, radiation).

Concerns about of 5G Networks

• Respondents predicted that drone delivery will become a reality for members of the public in Ireland by 2027.  This was 
followed by Self-driving Cars (2030), Shared robo-taxis (2031) and Self-driving trucks in convoy (2031)

Autonomous Vehicles - Timeframes

• The most common concern among respondents about how technology is evolving was that it was evolving too quickly / that 
it was too hard to understand.

• The most common hope for how technology will evolve was that it would improve the quality of life for all.

Concerns and Hopes for how Technology is Evolving
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Drones and Emerging Tech Survey 2021

Respondent Profile

Age Group

results throughout this report are weighted by age and gender to accurately reflect the national population

- Online survey, 7th September – 19th October 2021

- 902 respondents from various sources

- Global margin of error +/- 3.3%

Background
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Respondent Profile

Employment Status Area of Residence
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Respondent Profile

Monthly Income After Taxes, Before Bills

Monthly Disposable Income After Bills Are Paid

€

€

Working in Related Profession (aviation, 

emergency services etc.)
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Drones and Emerging Tech Survey 2021

Awareness of Drone Technology

Before today, were you familiar with drone technology?

• Familiarity is higher among males, 

among younger respondents, and 

among those living in larger towns and 

cities.

• Familiarity also increases in line with 

monthly income.
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Drones and Emerging Tech Survey 2021

Sentiment Towards Drone Technology

How do you feel overall about drone technology?

feel positive about drone technology

• Positive sentiment is stronger among males (89%) than among females (79%)

• Positive sentiment is lower among over 65s at 76%
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Use of Drones

Do you ever use drones?  Please select as many as apply to you.

• Use of drones is higher among males, 

among younger age groups and among 

those living in large towns and cities.
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Likely by 2025

How likely do you think it is that drones will be part of your 

life by 2025?

• 18-34s consider online shopping 

delivery by drone more likely than 

other age groups.

• Anticipated likelihood tends to be 

higher among Connacht / Ulster 

respondents, particularly for mail 

delivery.

• Likelihood for online shopping 

delivery and grocery delivery is 

higher among those living in large 

towns and cities.
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Sentiment Towards Uses of Drone Technology

How do you feel about the following applications of drone 

technology to help deliver public services:

• Higher positive sentiment among 

males for use for drones for 

emergency services, planning and 

traffic management.

• Lower positive sentiment among 

18-34 year-olds for the use of 

drones for emergency services, 

waste management and policing.

15



Drones and Emerging Tech Survey 2021

Concerns About the Use of Drones

What are you most concerned about regarding the use of drones? Please consider your 

own usage of such a service as well as other people using it.

% selecting in top 3

• Job losses a concern for 52% of 

female respondents.

• Security threats are a concern for 

68% of over 65s. 

• Safety concerns were higher 

among Munster-based respondents 

(61%) and lower among those 

living in Dublin (45%).
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Other Concerns

Other Concerns Specified

number of mentions
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Personally Experienced Concerns

Have you ever had an issue where you saw a drone in your local area 

and had any concerns?

• Younger respondents and those living in 

Dublin or other large towns / cities were more 

likely to report experiencing a concern relating 

to drone use.
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Personally Experienced Concerns Described

Personally Experienced Concerns
(categorised from open-ended comments)

"Hovering and moving up and 

down outside buildings, focused 

on the windows. It looked like 

invasion of privacy."

"Invasion of privacy whilst 

sunbathing in back garden."

"Safety of the people, if the drone 

goes out of control."
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Finding Out Purpose / Ownership of Drones

If you saw a drone flying in your local area and you wanted to find out its purpose / ownership, how 

easy do you think it would be to find this information?

feel this would be easy11%

• 18 to 34 year-olds were more likely to feel this would be easy (16%)
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Open Information About Drones

Do you think that members of the public should be able to get information about drone flights 

openly? For example via a public register of flights showing time and location information for 

drone flights.

• 65% of females feel that this would be 

essential.

• Those living in Dublin and other large towns / 

cities are more likely to feel that this would be 

essential.
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Awareness of Drones Regulator

Do you know who is responsible for regulating 

drone use in Ireland?

Can you name the body responsible for 

regulating drone use in Ireland?

if yes->

• Males, younger respondents, those living in Dublin / other large towns or cities and 

those on higher incomes were all more likely than average to know who is 

responsible for regulating drone use in Ireland.
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Drones and Emerging Tech Survey 2021

Awareness of e-Scooters

Have you heard of e-Scooters before today?

• Awareness is higher among males 

and among those living in Dublin 

and other large towns / cities
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Sentiment Towards e-Scooters

Overall, do you feel that e-scooters will have a positive or 

negative impact?

feel that e-scooters will have a positive impact

• Positive sentiment is higher among younger age groups – highest among 18 

to 34 year-olds at 85%
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Positive Aspects of e-Scooters

What are the top positive aspects of e-scooters? Please select your top 3 from the following list

% selecting in top 3

• “Better air quality” is a top positive 

aspect of e-scooters for 46% of 

those living in Dublin.
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Other e-Scooter Positives
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Concerns About e-Scooters

What concerns, if any, do you have about e-scooters? Please select your top 3 concerns from the following list

% selecting in top 3

• “Danger to pedestrians / wheelchair 

users” is a concern for 85% of over 65s, 

and “Children using e-scooters” is a 

concern for 65% of over 65s.
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Other e-Scooter Concerns

Other concerns about e-Scooters specified
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Drones and Emerging Tech Survey 2021

Awareness of 5G

Have you heard of 5G networks before today?

• Awareness is higher among males, 

among younger respondents, and 

among those living in Dublin.

• Awareness increases as monthly 

income increases.
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Sentiment Towards 5G

Overall, do you feel that 5G networks will have a positive or 

negative impact?

feel that 5G networks will have a positive impact

• This is highest among males (94%) and among those living in large towns 

and cities (94%)
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Positive Aspects of 5G networks

What are the top positive aspects of 5G networks? Please select your top 3 from the following list

% selecting in top 3

• “Enabling self-driving cars” is a stronger 

positive among younger respondents 

while “Enabling telemedicine” is stronger 

among older respondents.

• “Enabling telemedicine” is a top positive 

aspect for 57% of Connacht / Ulster 

respondents.
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Other 5G Positives
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5G Networks Concerns

What concerns, if any, do you have about 5G networks?
(categorised from open-ended comments)

"Cancer causing radiation."

"Danger to health and the 

environmental impact."

"Energy consumption from 

network and mast locations."

"Privacy and cyber security."
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Autonomous Vehicles - Timeframe

When do you think the use of autonomous vehicles will be a reality for members of the public in Ireland?

anticipated year

2030Self-driving cars

2031Shared robo-taxis

2031Self-driving trucks in convoy

2027Drone delivery

• Those living in the countryside or one-off housing had longer timeframes 

for the realisation of all types of autonomous vehicles.
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Concerns About How Technology is Evolving

What, if any, are your concerns about how technology is evolving?
(categorised from open-ended comments)
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Hopes for How Technology Will Evolve

What are your hopes for how technology will evolve?
(categorised from open-ended comments)
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Accelerating the Potential of Drones for Local Government 

Project Partners


